g | Credit Card Dispute Form

There may be a number of reasons why there is a transaction on your account that you don't recognise. To ensure that we represent you in the best way possible,
please select the correct dispute reason. Selecting the incorrect reason may impact the outcome of your dispute. Please complete and email the form to NCBinfo@jnch.com.

Please also use other available means should you believe this is a fraudulent transaction. Visit managemycard.jnch.com/ to block your card and/or dispute the transaction/s.

| am disputing the following transaction/s:

[] that was/were not authorized by me or anyone | know:

[] that | made but there is an error due to one of the following reasons:

|:| | did not receive goods/services | am being charged for

|:| | have been charged the wrong amount

[] 1 should have been refunded for this good/service

|:| My card was charged twice for the same goods/service

|:| | have been charged for a service which | paid for using cash/another card

|:| | have been charged for a subscription that was cancelled

|:| Other

Name on Card: PP PP PP PP PP

First 4 digits of card: | | | | | | | |

Last 4 digits of card: | | | | | | | |

Is the card in my possession: |:| Yes |:| No

Disputed Transactions ( please add if there are more than 3 ):

f.MechantsName: [ | [ | [ [ | [ [ [ [ [ ] [ [ [ ] P[] ] ]7]]

DisputedAmount: | [ | | [ | [ [ | [ |

Dateoftransaction: | [ | | [ | [ [ | [ |

2 MerchantsName: | | [ | [ | [ | [ [ [ ][] [ T 1 [T []TJ]]

DisputedAmount: [ [ [ [ [ [ [ [ [ [ |

Dateoftransaction: | [ | | [ | [ [ | [ |

3 MerchantsName: | | [ | [ | [ [ [ [ [ ][] [ T ][ [ 1]TJ]]

DisputedAmount: [ T [ [ [ [T [ [T [ [ |

Dateoftransaction: | [ | | [ | [ [ | [ |

| hereby give authority for an investigation to be conducted on my behalf:

Signature Date

Note: We encourage customers to make payment on any outstanding balance prior to the disputed transactions to avoid any fees or interest eg minimum payment, late fee, over limit and other
related fees or interest. The merchant’s commercial name might differ from their legal name; therefore a different name might appear on your statement. Consider: Did | conduct a transaction on
the same date for the same amount being disputed? There are merchants who offer a monthly subscription. These merchants tend to offer a free trial with an option to cancel if the service is no

longer required. Consider: Did | previously conduct a transaction with this merchant? Did | cancel after the free trial? Some retailers such as hotels, taxis, airlines or car rentals can add additional
surcharges. Please scan your emails as these merchants might have sent a notification of additional charges, for example, car rental companies sometimes apply toll, parking violation charges
and damages, subsequent to the rental period. If the transaction is found to be legitimate there will be a research fee levied on your account.




